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The Study on Mass Customization Service
under the 4PL Dominant

QIAO Peng—liang

( Qinzhou College, Qinzhou 535000 )

Abstract: This article proposes the development of MC logistics service under the 4PL dominant based on the analysis

that MC logistics service and implement requirements such as environment, resource, technology and management.

With other enterprises in the supply chain comparing, the 4PL is having his clear advantage embodying coordination

ability, low cost, understanding the customer and competitive advantage. The 4PL should develop MC logistics

service in supplier choice, workflow control and optimization and industry chain extending. The concern are

presented which involves four problems in developing the MC logistics service under 4PL condition.

Keywords: 4PL; Mass Customization; Logistics Service
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